IIyonnunast opepra

Ha 3aKJIIOYECHHE T0roBOPa OKasaHUuA IJIATHBIX Oﬁpa30BaTe.]'[l)Hl)IX YCayr mo
nmporpamMmmamMm AONMOJTHUTEJIBHOI'O HpO(i)eCCI/IOHaJILHOFO 06p330BaHHH

r. MockBa «03» mapra 2020 1.
1. Iosoxenust Ogpeptol

1.1. Hacrosimuii AOKYMEHT, MOCTOSHHO pa3MeileHHbli B Cetn MHTEpHET Mo ceTeBoMy
aapecy: https://quality-lab.ru, sBusercs mpemnoxkenunem OOmecTBa ¢ OrpaHHYCHHOU

OTBETCTBEHHOCThIO “‘Jlaboparopusi kadecTBa” B Jymie [eHepanbHOro aupexTopa Pykoib
Haraneu BnagumupoBHBI (manee mo TekcTy - «VcmomHutensy) 3akimiouuTh JloroBop Ha
OKa3aHWE IUIaTHBIX 00pa3oBaTelbHBIX YyCIAyr MO MpOorpaMMaM JOMOJHUTEIBHOTO
npodecCHoHaIBLHOTO 00pa3oBaHus (IIPOTPaMMBI MOBHITIICHUS! KBAIM(PUKAIIAN ), OKa3bIBAEMBIX
Ucnonuurenem Ha ocHoBanuu Jlunensun Ne040683 ot “03” mapta 2020 1. (ganee 1mo TeKCTy
“JloroBop”, “Odepra”) ¢ JOOBIM 3aWHTEPECOBAHHBIM  (PUBUYECKUM  JIUIIOM,

COOTBETCTBYIOUIUM II. 1.3. HacTosimeit OdepThl WK IOPUINIECKUM JIUIOM (J1ajiee MO TeKCTY
«3aka3unk»). B ciydae, ecnu akuent OdepTsl MPOW3BOAUTCS OPUAMYESCKUM JIMIIOM, TO
¢usnveckoe MO, B MHTEpecax KoToporo 3akirodaercs Jlorosop necer mo JloroBopy Bce
mpaBa U 00s3aHHOCTH HapaBHE C 3aKa3uHUKOM.

1.2. Hacrosiimmii TOKYMEHT SIBJISICTCSl ITyOJUYHOM OepTOil B COOTBETCTBHH C ITYHKTOM 2
cratbu 437 I'paxnanckoro Konekca Poccniickoit @enepannn.

1.3. AknenTom Hacrosero JloroBopa-odepTsl SBISICTCS OmiaTa 3aKa3drMKOM BBIOPaHHOM
YCIIyTH B COOTBETCTBHUH C IOJIOKEHUsAMU JloroBopa.

1.4. Cosepmas aeiictBus o akuenty OdepTsl, 3aKa3uuk:
1.4.1. moaTBepKAaeT YTO BHUMATEIbHO O3HAKOMMUJICS U COINIACEH CO BCEMU IMOJIOKEHUSIMU
JoroBopa, OdepTsl U TOKaTbHBIMU aKTaMU VICTIOMHUTES, KaCAIOIIMMUCS TIOPSIJIKA OKa3aHUs
o0Opa3oBaTelbHbIX  yCIOyl, pa3MelIeHHbIMM B  ceTd  VIHTepHeT 1o  azpecy:
https://quality-lab.ru/legal;
1.4.2. moaTBepkIaeT CBOIO MPAaBOMEPHOCTh, MOJHOMOYHS, JAEECIOCOOHOCTh, MOCTHKCHUE
Bo3pacTa 18 jeT, 3akoHHOE IpaBoO BCTYNAaTh B JOTOBOPHBIE OTHOLIEHMS ¢ MicnionHuTeneM;
1.4.3. monTBepXkaaeT, YTO OH SBJISETCS JIMIIOM, UMEIOIIMM cpeHee npodeccuoHaabHOe U
(unm) Bbicmiee — oOpa3oBaHHME WM JIMIIOM, MONYYalolUM cpefHee MnpodeccrHoHaIbHOE U
(unn) BeICIIEE 0Opa30BaHUE;
1.4.4. rapantupyer npenoctaBieHue VICMONMHUTENIO JOKYMEHTOB, MOATBEPKIAIOIMINX
HaJIMYKME y HEro BBICIIETO WM CPEIHEr0 00pa30BaHuUs;
1.4.5. moaTBepXkAaeT, YTO 3HAHHUS U YMEHHMs, MOJTYYCHHbIC B XOJAE OKa3aHHUS YCIyT IO
HacTosimieMy JloroBopy-odepre MNOIy4yarOTCs MM B LEISIX HE CBSA3aHHBIX C JIMYHBIMH,
JOMAITHUMH U CEMEHHBIMU HYKIAMH.
1.4.6. maer comracue Ha TMOJNYyYeHHE PEKIAMHOW pacchUiku OT VcmomHuTens Ha anapec
AJIEKTPOHHOM TMOYTHI, yKa3aHHble UM Tipu peructpanuu Ha Cailite Hcnomnurens. Cpok
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JeUCTBUS CovIachsl ¢ MOMEHTA akienTa HacTosmeil OgepTsl 10 MOMEHTa OT3bIBa COTJIACHS,
HalpasJIIeMOr0o Ha OYTOBBIN asfipec MicnoiaHuTens, yka3aHHblid B JloroBope;

1.4.7. maer cormacue Ha o00paboTKy (cOOp, XpaHEeHHE, TMepeaadyy TPEThbUM JIUIaM)
NPEIOCTaBIIEMbIX MM B TMpOIECCe 3aKIIOYEHUs U HCIonHeHus JloroBopa cBoux
NEPCOHATIBHBIX JIAHHBIX B COOTBETCTBUHU C [lonuTHKO# 00pab0oTKM MEepCOHATBHBIX JAHHBIX OT
03 mapra 2020 r., TeKcT KOTOpoW NOCTOSHHO pasMmemieH B Cern MHTepHeT mo azapecy
https://quality-lab.ru.

1.4.8. moaTBep)KAAeT 4YTO O3HAKOMMUJICS U COIIAaCE€H CO BCEMM YCIIOBUSIMH M IpaBHJIaMU
npuema IjaTexei miaTexHol cuctemsl https://kassa.yandex.ru/.

JloroBop B03Me31HOI0 OKa3aHMs YCJIYT 10 00y4eHHI0 Ha Kypce

2. TepMuHnbI
B JloroBope, ecnu U3 €ro TeKcTa mpsiMo He CleAyeT HHOE, CIIEAYIONNEe TEPMUHBI OyIyT
MMETh YKa3aHHOE HUKE 3HAYCHHE:

2.1. Obyuawmmuii kypc, Kypc — oOpasoBarenbHas ycioyra, B IPOIIECCE OKa3aHUs
kotopoii  McmonmHuTenemM mpenocTaBisieTcss  3aka3zuMKy ~COBOKYMHOCTh — OOydaromiux
MaTepuanoB, OObETUHEHHBIX EAMHONW TEMaTHUKOW M yCIyr Mo mpenocTaBieHuto OOpaTHOM
CBSI3U.

2.2. OOyuyaromme Marepuaabl —  Buneoypoxku, Mertoauueckue marepHasbl,
UCHoabp3yeMble VcnonHuTeneM B rpouecce oka3aHus yciyr o Jlorosopy.

2.3. Bugeoypok — TeMaTHUECKHIl YpOK, 3allMCaHHBIM Ha BUACO C LENbI0 H3yYEHHUs
3aKa34MKOM JAUCTAHIIMOHHO nmocpeactBoM Cetn IHTEpHET U MyJIbTUMEIUWHBIX CUCTEM.

2.4. MeToauueckne MaTepuajJbl — COBOKYINHOCTh INA0JOHOB, YEK-JIUCTOB, (HOpM
JOKYMEHTOB, 3aJaHUi B TEKCTOBOH, rpaduueckoil mim 000 uHOM (opMe U mpoune
MaTepuaibl, CO3/laBaeMbleé WM HCHONb3yeMble VICTONHUTENeM MpU OKa3aHUM YCIYT IO
Horosopy.

2.5. OOparHas cBs3b — OTBET VcnonmHuTens 3aka3uuky, JaBaeMblid 10 UTOTaM IPOBEPKU
BBITIOJIHEHHOTO 3aKa3yuKOM 3aJaHusl M (WJIM) OTBET HA BONPOCHl 3aka3uMKa MO TEeMe
Oo6yuaro1iero Kypca.

2.6. Caitr — odunuanpHblii caiiT VcromHuTeNs, BKIOYAas BCE €ro IMOIJOMEHBI,

pa3mMenieHHbId B cetu MHTEepHET 1o anpecy: https://quality-lab.ru.

2.7. NlnardpopmMa — aBTOMATU3UPOBAHHAsA CUCTEMa MPOBENEHUS OOydeHUs B
MHTEPAaKTUBHOM DPEKHME, UCIoab3yeMas McnonHurenem ans okazaHus yciyr no /lorosopy,
UCKIIIOYHATEIbHBIE IIPaBa HA KOTOPYIO MIPUHAMJICIKAT TPETHEMY JIULLY.

3. IIpeamert Jlorosopa

3.1. Hcnomaurtens o0s3yeTCs OKa3aTh 3aKa3uWKy IUIaTHbIE 00pa3oBaTeIbHBIC YCIYTH B
¢dbopMe OMOTHUTEIBHOTO TPO(ECCHOHATHFHOTO O0pa30BaHMS 0 MPOTPAMME IOBBIIICHUS
kBanudukanuu (ganee - [Iporpamma), Ha KOTOPYIO, MpUHKUMAs ycioBHs HacTosimei Odeprsl,
perucTpupyercsi 3aKa3yuK, U yCJIOBHS KOTOPOM NOCTYNHBI 3aKa3uMKy B ceTH MHTepHeT mo
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anpecy: https://quality-lab.ru/education/, a Taxxe B ero auunoM kabunere [lnardopmsl.

3.2. VYcnyru okasbIBalOTCS Ha OCHOBaHHMHM JIWIleH3MM Ha 0Opa3oBaTENbHYIO ACSITENbHOCTh
No 040683 ot 03.03.2020 1. (BeimaHa JlemapTaMeHTOM 00pa30BaHUs M HAyKW Topoaa MoOCKBbI
OeccpouHo). DneKTpoHHas BepcHst JIMIIEH3uu JOCTYIHA B COOTBETCTBYIOIIEM pa3ziesie caiTa:
https://quality-lab.ru.

3.3. OtHomenus CTOpOH B paMKax OKa3aHHs IJIaTHBIX 00pa3oBaTelIbHBIX YCIyT
perymupytotcs Hactosmend Odeproit, DenepanbabiM 3akoHOM No273-D3 «O6 oOpazoBaHUU B
Poccuiickoit ®@eneparumny, [IpaBunamu oka3zaHus IJIATHBIX OOpa30BaTEeNIbHBIX YCIYT (YTB.
[Tocranosnenuem IlpaBurensctBa Poccuiickoit ®enepanuu 15.08.2013 3a Ne 706) (nanee -
[IpaBuna okazaHuUs IJIATHBIX 00pa30BATEIbHBIX YCIYT), TPAKIAHCKUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

3.4. Vudopmamus o0 MPEeIOCTABICHUN TUIATHBIX 0Opa30BaTEIBHBIX YCIIYT COICpIKATCS B
JloroBope, a TakXe B JIOKAJIbHBIX HOPMATUBHBIX akTax VCMoNHUTENs, JOCTYMHBIX ISt
o3Hakomsienus Ha Caiite, a Takxke B oduce HMcmomHuTtenss mo aapecy, yKa3aHHOMY B
pekBu3nTax Hacrosime OQepTol.

4. Ilopsinok oka3aHusl ycJayr

4.1. OOGyueHue NpoxoJUT B 3204HOM Gopme 00ydeHus.

4.2. OOpazoBaTenbHBIC YCIYTH OKa3bIBAIOTCS OJHOBPEMEHHO HECKOJIBKHM 3aKazduKaM,
3aka3z4MK MOHUMAET 3TO U COMIALIAETCS C TUM YCIOBUEM.

4.3. VYenyru OKa3bIBaOTCS Hcnonnutenem IIOCPEICTBOM [Tnardopmbl u
cnenuanuzupoBaHoro 110 ¢ ucnonp30BaHUEM CETEBBIX pecypcoB McmonHuTens.

4.4, Jlns momydeHHs ycIyr 3aka3duuKy HEOOXOIUMO MPOUTH IEKTPOHHYIO PETHCTPAIHIO
Ha [lmardpopme u co3marh JUYHBIA KaOMHET, CCHUTKA M KIIOYM JOCTYNAa K KOTOPOMY
HATPABISIOTCS HA aApec dIEKTPOHHOW MOYTHI 3aKa3unKa, yKkazaHHbI npu akmente OdepTol B
Te4YeHue 72 4acoB ¢ MOMEHTA 3akitoueHus Jlorosopa.

4.5. OOyueHue TPOXOIUT IO PaCMHUCAHUIO, pa3MemeHHomMy Ha [lmardhopme B JmuHOM
KabuHeTe 3aKazyuKa.

4.6. Cpox okazaHMsg O0pa30BaTENbHONW YCIyTM 3aBUCUT OT BBIOpAaHHOH 3aKa3unkoM
[Tporpammel 00yuenus u ykaspiBaetcs Mcnonnurtenem Ha Caiite.

4.7. B xome okazaHusi oOpa30oBaTENbHBIX YCIyT 3aKa3uyuKy MpPEIOCTaBISCTCS TOCTYN K
OOyuaromuMm MarepuanaMm - Bumeoypokam u Metonndyeckum marepuanaM VcnomauTens, a
Takke mpenocrasiusercs OOparHas cBsa3b. OOydaromue MaTepHaibl —pa3MelaroTcs
HcnonuuteneM B cooTBeTcTByromeM pazzaene [lmardopmbl, mocTymHOM 3aka3uuKy U3 €ro
JInunoro xabunera.

4.8. Tlpemocrariienue goctymna k OOyJaronmmM MaTepragaM MPOU3BOTUTCS B COOTBETCTBHUH
C pacmMcaHueM U MOXKET ObIThb OOYCJIOBJIEHO BBHIMOJIHEHHEM 3aKa3uuKOM 3aJaHui MO TeMe
O0y4eHHs.

4.9. Tlo okOHYaHMIO OKa3aHUsI 00pPa30BATEILHON YCIYrd y 3aka3urhKa OCTAeTCs JAOCTYI K
OOywaromuM MaTepuasiaM CpOKOM Ha OJMH TOJ C MOMEHTa Hadaja OKa3aHUs
00pa3oBaTeIbHON YCIyTH.
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4.10. OOGparHas cBs3b IpepocTaBisieTcss VcnmoiaHUTeneM ¢ TMOHEAENbHUKA IO TSATHUIYY C
10:00 o 18:00 yacoB mo MockoBckoMy BpeMeHH B TeueHHe 48 4acoB ¢ MOMEHTA IMyOIUKAIIUN
3aKa3uuKoM  BBIIIOJHEHHOIO 3aJaHMsd WM oOpameHus B pasgene Ilmardopmel,
npeaHa3HaueHHOoM J1st OOpaTHOil CBsI3U.

4.11. ®opma BBHINOIHEHHA 3aJaHMsl 3aKa3uMKOM YyCTaHaBiIuBaeTcs lcronHuTteneMm Ha
[Tnardopme.

4.12. Tlo oxoHuyaHuto oOyueHus VcmomHWUTEnEM MPOM3BOAMTCS HMTOTOBas arTecTalus B
¢dopme sk3aMeHa. B ciaydae ycnemHoro npoxoxaeHus 3aKka3unkoM SK3aMeHa, €My BBIIAeTCs
VYnocroBepeHHe O MOBBIIIEHUH KBATU(UKAIHH.

4.13. CTOpOHBI MPUIIUIK K COIVIAILIEHUIO O MOATAHOM MpUEeMKe OKa3aHHBIX McroaHuTenem
ycayr. Eciu uHoe He ykazaHo B JloroBope, NMpHEMKa OKa3aHHBIX YCIYI IPOU3BOJUTCS
3aKa3uyuKoM €XeTHEeBHO Oe3 MoamucaHuss AKTa TNpHeMa-Tiepeladyd OKa3aHHBIX YCIyTr. B
clly4ae, €Cclii B TEUEHUE OJHOIO KaJeHIAapHOro JHA VcnonHuTens HE MOMyYUT OT 3aKa3uuka
MOTUBUPOBAHHYIO IPETEH3UIO, YCIIyTH, OKa3aHHbIE B JECHb NPEALICCTBYIOIIUNA 3TOMY JIHIO
CUUTAIOTCS NPUHATBHIM 3aKa34MKOM 0€3 3aMEeYaHUi K UX Ka4eCTBY U KOJIUYECTBY.

4.14. CTouMOCTb OKa3aHHBIX YCIYr (B LEJSX OIpPEIEICHHUS CYMMbI, YIUIAYEHHON B CuUeT
BO3HarpaxaeHus lcnonHurtens, mnomiexamieil BO3BpaTy IO IPUYMHE JIOCPOYHOIO
pactop:keHust [loroBopa) pacCuMTBIBa€TCS MPONOPLUOHATIBHO OOILIET0 CPOKa OKa3aHUsS YCIyT
B COOTBETCTBUHM C yca0BUsAMU JloroBopa no gpopmyie:

Coy= B/[lo* In, rtme
Coy - croumocTb oka3zaHHBIX Mcnionnurenem yciyr;
B - BosHarpaxpaenue HMcnonnurens, B cymme ykazaHHOW Ha CailiTe B MOMEHT
3akioueHus Jlororopa;
o - ob1iee koMYeCcTBO AHEH OKa3aHUs YCIIyT, ykazanHoe Ha CaiTe;
Jln - xonuuecTBO [HEH, B KOTOPHIE OKAa3aHbl YCIYI'M, HPHUHATHIE 3aKa3uuKOM B
COOTBETCTBHH C MOJIOKEHUSMHU IyHKTa J{oroBopa.
4.15. OcHoBaHMs, TOPSIAOK U MOCIEACTBUSI OTYUCICHUS 3aKa3uuKa:
4.15.1. Vcnonuurtens OoTUMCHIsET 3aKa3uMKa B CBSI3U C YCIEHIHBIM OCBOCHHUEM IOCIETHUM
[TporpammsI ¢ BbIiaueil y1OCTOBEPEHHS O MOBBIIICHUU KBAIN()UKAIIH.
4.15.2. HWcnonHuTens OTYUCIAET 3aKa3uuKa, BblaBas eMy CIpaBKy 00 oOyueHuu 6e3 BblAauu
YAOCTOBEPEHHUS O MOBBIIIEHUH KBAIM(UKALMU B CIIydasX:
4.15.2.1. mpenycCMOTpPEHHBIX 3aKOHOAATEILCTBOM PO,
4.15.2.2. 10 3asABICHUIO CAaMOI0 3aKa3uuKa,
4.15.2.3. B ciyuae HapymeHus 3aka3uukoM 11.5.3.1. Jlorosopa,
4.15.2.4. B cnyvae HapyuieHus: 3akazuukom [IpaBun BHyTpeHHero pacnopsnka McnomHuresns
(pa3memniens! Ha Caiite);
4.15.2.5. cnymatenab HE MPOIIEN UTOTOBYIO aTTeCTALNIO 0€3 YBAXKUTEIbHOW MPUYHHBI.
4.16. HUcnonnutens otyuciseT 3aka3zunka 0e3 BbLAAYM MOCIETHEMY CIPaBKH 00 00yuyeHHH
B CIIydasix:
4.16.1. CIIylIaTeNlb He MPUCTYIUI K 00y4eHHIO B mepuoa AeicTBusa [JoroBopa okazaHus
IUTAaTHBIX ~ O0pa3oBaTENbHBIX yCIOYr MO TpPOrpaMMaM  JOHNOJHHUTEIBHOTO
po¢eCcCHOHAIBHOTO 00pa30BaHMs 0€3 YBaXKUTEIbHON MPUUMHBI



4.16.2. mpeaycMOTPEHHBIX 3aKOHOAATEIHCTBOM PD.

4.17. B cnywae oTuucieHHs 3aKa3uMKa IO OCHOBAaHHUSAM, NPEAyCMOTpeHHBIM I. 4.15.2.,
YIAOCTOBEPEHHE YCTAHOBJIEHHOIO o00pa3lia O MOBBIIIEHUH KBAIM(UKAMK WIK JTUIUIOM
YCTaHOBIIEHHOTO o00pasiia 0 TNpoQeCcCHOHAIFHOW MEePenoArOTOBKE HE BBINAETCS, B 3TOM
cllydae I10 3arnpocy 3aka3zurka McrnonHuTens BBIIAET MOCIEIHEMY CIIPABKY 00 OOyUeHUH.

5. IIpaBa u o0si3anHocTH CTOPOH
5.1. 3aka3umk BHnpase:
5.1.1. Tlomy4yars BBIOpaHHBIE M OIUIQUEHHBIE YCIYTM B COOTBETCTBUM C YCIOBHSAMHU
Jlorosopa.
5.1.2. IlpuHuUMaTh peuieHHuss OTHOCUTEIHLHO HEOOXOAMMOCTH COBEPIICHHUS TEX WM HHBIX
JNEUCTBUM, PEKOMEHYEMBIX MICITOTHUTEIEM B paMKax OKa3aHus ycayT 1no Jorosopy.
5.1.3. Peann3oBbIBaTh UHBIE IIpaBa, IPELyCMOTPEHHBIE JOTOBOPOM.

5.2. 3aka3uMK He BIpaBe:
5.2.1. O0X0oouTh TEXHUYECKHE OTpaHUYCHUs, ycTaHOBIeHHBIE Ha [Lmatgopme mm Caiire.
5.2.2. V3yuyarb TEXHOJOTHIO, JEKOMIMIUPOBATH WIM Jau3zaccemoOnupoBarh  Cailt,
WHTemnekTyanbHyl0 COOCTBEHHOCTh, JIOObIE Marepuaibl, JOCTYIl K KOTOPBIM MOJy4aeT
3aka34yuK B CBA3M C UCMOJHEHHEM JloroBopa.
5.2.3. Co3maBars komuu Caiita, VHTeIEKTyalbHOH COOCTBEHHOCTH (B TOM YHCIIE,
KonmupoBaTh HaszBaHus OOyyaromux KypcoB, yka3aHHble Ha CaiiTe), JMOOBIX MaTepualios,
JOCTyIl K KOTOpPBIM MOJIy4aeT 3aka3dMK B CB3U ¢ HcroinHeHueM JlorosBopa, a Takxke
KOTIMPOBATh WX BHEITHEE OpopMIICHHE (THU3aiiH).
5.2.4. M3mensate  Caiit, coBepmarb JCHCTBUA, HAaNpaBJICHHbIE HAa  HU3MEHEHUE
¢byHKIMOHUpOBaHUS U paboTocnocobnocTu Caiita.
5.2.5. IlpenoctaBnsaTe TPEeTbUM IHUIAM JAOCTyn K VIHTemIekTyanbHOH COOCTBEHHOCTH
Wcnonuurens, nuyHoMy kabunety Ilnardopmsl u mo0bM MaTepuanaMm, IOCTyI K KOTOPBIM
nojiyyaeT 3aKa3uMK B CBSI3M C UCIIOJHEHUEM [loroBopa B OTCYTCTBHE MPSAMOIO MUCbMEHHOTO
CONIacCHsl Ha TAKOU JOCTYII CO CTOPOHBI McrioHuTe .
5.2.6. PacnpocTpaHsTh, nepeaaBaTb TPETbUM JMIAM WIM HHBIM 00pa3oM HCHOJIb30BaTh
YaCTUYHO WJIM TIOJTHOCTBIO MaTepHuabl U cofepkanne Caiita, OOyJaronux MaTeprasios.
5.2.7. IlponaBathb, ycTynarhb rnpaBo TpeboBaHus K Mcnomanurento.

5.3. 3aka3umk 00s13aH:
5.3.1. Ina mnpuema (3aunciieHus) Ha oOydeHHe, 3aunmciieHus Ha I[Iporpammy wu
(bopMHpOBaHUS JTUYHOTO Jiea 3aKa3uyuka B COOTBETCTBHUHU C TPEOOBAHUSIMH 3aKOHOAATEIILCTBA
P® npenocrasuts McnomHuTeMI0 Caeayomue J0KyMEHTBI:

5.3.1.1. 3asBJICHHE O MpUEME Ha TporpamMmy (3amoJHSETCS TPU SJICKTPOHHOM
peructpamnuu 3akazunka Ha Kypc);

5.3.1.2. KOTIHS IOKYMEHTa, YJAO0CTOBEPSIOIIETO TUYHOCTD;

5.3.1.3. KOIUS JIOKYMEHTa O CpeaHeM NpoecCHOHAILHOM MM  BBICIIEM

oOpa3oBanuu (CkaH-, (OTOKOMMS) WIM JOKYMEHTAa, BBIIAHHOTO B



MHOCTPAaHHOM  TOCYJapCTBE M  NPU3HABAEMOTO  SKBHBAJICHTHBIM
POCCHUIICKOMY JOKYMEHTY O CpeaHeM Mpo(ecCHOHANbHOM WM BBICIIEM
00pa3oBaHMKM HAa OCHOBAaHMHM MEXIYHApPOIHOTO corarieHus: Poccuiickoit
®denepanuu ¢ TOCyIapCTBOM, B KOTOPOM BBIJIaH TakoW JOKYMEHT (paHee u
nanee - TOKyMeHT 00 o0pa3oBaHHH);
5.3.1.4. IpU TMOTYYSHUH 3aKa3YuKOM BBICIIETO WU CPEeIHEro MmpodeccrHoHaIbHOro
oOpa3oBaHMsi Ha MOMEHT 3auucieHus Ha I[Iporpammy - copaBka u3
y4eOHOTO 3aBelIeHHs, MTOATBEPKIAIONIAs MOTyuYeHHE 3aKa3uuKOM BBICIIIETO
WIN CpeIHero npodeccuoHaibHOTO 00pa30BaHUS HAa MOMEHT 3a4MCICHUS
Ha [Iporpammy (ckan-, ¢gortokonus). Komus mokymenta o6 oOpazoBaHUU
npenocrasisgercs 3akazuukoM McnonuuTento no ¢pakTy ero noiayyeHus;
5.3.1.5. KOMHSA  JOKYMEHTA, IOATBEPKIAOIIEro cMeHy Qamunuu  (Ipu

HEOOXOIUMOCTH).

5.3.2. CnenmoBarh pacnucaHuio oOOy4eHHs M coOmrofarh pekoMeHganuu VcnomHuTens

OTHOCHUTEIILHO 00yueHus ¢ yuetom 1. 5.1.2. JloroBopa.

5.3.3. Tlomyuarb yciyry JINUHO.

5.3.4. CBOEBpEeMEHHO MPEAOCTABIATH OTUET O BBHIMOJHEHUHU 3aJaHUI B IIOJIHOM 00BEME U 110

¢dbopme, yctaHoBneHHoM VcrionHuTenem.

5.3.5. OOmarbcs ¢ McnomHuTenemM W IpyruMu JIMIIaMH B TIporiecce ucnoiHeHnus Jlorosopa

cobmtonast IIpaBuiia obmenus, npegycmorpennbie [punokenunem Ne 1 k Jlorosopy.

5.3.6. O6parutbcst B Ciyx0y MOIIEP)KKH, HANpPABUB SIIEKTPOHHOE MUCHMO IO aapecy:

trainings@quality-lab.ru, mTpu HaTMYKMKU BOMPOCOB, CBS3aHHBIX ¢ HHPOpManuen o0

OKa3bIBaeMbIX 10 JloroBopy yciyrax. OTcyTcTBHE 0OpalieHnii 3aka3uuKa CBUACTEIbCTBYET O

TOM, YTO 3aKa34MK O3HAKOMJICH C HEOOXOAMMOW M JOCTATOYHOH JUIsl Hero nHpopMaimel 00

OKa3bIBaeMbIX 10 JloroBopy yciyrax.

5.3.7. Jlns momydeHHs YCIyT CaMOCTOSITEIbHO HACTPOUTH MPOrpaMMHOE OOecIeueHue,

anmapaTHylo 4acTh U VIHTepHET-KaHal CBOETO MEPCOHAIBHOIO KOMITbIOTEpA TAKUM 00pa3zoM,

YTOOBl UMETh BO3MOKHOCTH 6€CHpeH$ITCTBCHHO IOJIB30BAaTbCA BCEMH CCPBUCAMM IIOpTajia

https://software-testing.ru/lms/login/index.php,  https:/www.skype.com/ru/ u ApyruMu
CEpBUCaMU, KOTOPBIE HCIIOIB3YIOTCS B XO/I€ OKa3aHHS YCIYT.

5.3.8. OGecnieunth Oecnepeboiinyto pabory HHTepHeT-kaHana, oOOOpyIOBaHUS W
MIPOTPaAaMMHOTO O0ECIIEYeHHSI CO CBOEH CTOPOHBI TAKUM 00pPa30oM, YTOOBI HMETh BO3MOKHOCTD
OecIpensaTCTBEHHO M0JIb30BaThCA BCEMU cepBUcCaMu noprana
https://software-testing.ru/lms/login/index.php,  https://www.skype.com/ru/, u ApyruMHU

CepBHCAaMH, KOTOPbIE UCIIONIb3YIOTCS B XOJ€ MPEAOCTABICHUS YCIYT.
5.3.9. C MoMeHTa oIIaThl YCIyTu €XEIHEBHO MPOBEPSTHh YKa3aHHYIO MPU PEruCcTpalluy Ha
[Tnardopme SIEKTPOHHYIO TOYTY, B TOM uucie mnanky “Crnam” Ha TpeAMeT NOIy4YeHUs
coobmienuit ot Mcnonnurens. B ciydae, korna HampaieHHoe VcmomHuTeneM cooOlieHue
nomnajaaer B nanky “Cmam’”, OHO CYMTAETCS MOJYYEHHBIM 3aKa34YMKOM HE3aBHCHMO OT TOTO,
MIPOYEIT JI €ro 3aKa3zyuK.
5.3.10. IpennpuHATH BCE 3aBUCSIINE OT HETO JCUCTBUS, HEOOXOIUMBIE IS TIPOXOKIACHUS U
yCIEIHOTO 3aBepiieHust o0yuenus Ha Kypce.


https://software-testing.ru/lms/login/index.php
https://www.skype.com/ru/
https://software-testing.ru/lms/login/index.php
https://www.skype.com/ru/

5.3.11. Omnarutb 0Opa3oBaTeIbHBIC YCIYTH, OKa3biBaeMble VcnonHuTenem.
5.3.12. HcnonHsATh UHBIE NPUHATHIE HA ce0s 1o JloroBopy 00si3aHHOCTH.

5.4. 3aka3yuK rapaHTupyer:

5.4.1. IlpenocraBnenue MCrOTHUTENIO MOJHBIX M JOCTOBEPHBIX IAHHBIX MPU 3allOJHEHUU
peructpanuonHoit gopmsl Ha Caiite u [Inardgopme. B ciydae, korma 3aka3uukoM yKazaHbI
HEJ0CTOBEpHbIE MO0 HEMOJHbIE AaHHbIE, VICTIONHUTENb HE HECEeT OTBETCTBEHHOCTh MEpPEeN
3aKa3uyuKoM 3a MpeaoCTaBICHUE 000N WH(POPMALIUK 1O OMMO0YHO YKa3aHHBIM JIAHHBIM HE
3aKa3uuKy, a TPEThUM JIMIAM, JJa)Ke €CIH B HUX COACPIKUTCS YacTh MEPCOHAIBHBIX JaHHBIX
3aka3uuka.

5.4.2. Ucnonszyemoe w©M g OOydeHHUsT TpPOrpaMMHOE OOeCrleueHHe | TEXHHKa
(TTepcoOHANIbHBI  KOMIIBIOTEP) COOTBETCTBYIOT CIENYIOIIMM TEXHHYECKHM TpeOOBaHUSAM:
[Tpouieccop ¢ wactotoit padotel ot 1.5 T, [Tamsate O3Y o6bemom He menee 4 ['0, XKecTkwmii
auck oobemom He menee 128 I'6, Monutop ot 10 mroiimoB ¢ paspemenueM oT 1440%900
touek (rmkceneir), OC Windows 7+ mimu Mac OS X ot 10.7+, bpayzep Google Chrome
MOCJIETHEW BEPCUU.

5.5. UcnoaHuTe b BpaBse:

5.5.1. He mpuctymnare K OKa3aHUIO YCIYT JUOO MPUOCTAHOBUTH OKa3aHUE YCIYT W JOCTYI K
nugHoMy Kabunery Ha Ilmardopme 3akazumka [0 YCTpaHEHHsS COOTBETCTBYIOLIETO
HapyIEHHUs TPU HAIWYHUHU JTI000TO U3 CIIEAYIOMINX OCHOBAHUIA:

5.5.1.1. HapymeHus 3aka34MKOM CPOKOB M MHBIX YCJIIOBHH OILIAThI ycIyr 1o Jlorosopy;

5.5.1.2. mpenmocraBieHus 3aKa34MKOM HEIOCTOBEPHOW HH(OpMAIMK MPU PETUCTpAIMU Ha
[Tnardpopme.
5.5.2. B cnywae HapyweHus 3akazuukoM IlpaBui BHYTpeHHEro pacnopsiika, Ycrasa
Ucnonnaurens, a Takxke 1. 5.3.1. Jloroopa.
5.5.3. Buocuts u3menenus B [Iporpammy, oOycioBieHHbIE 0OBEKTUBHOW HEOOXOAMMOCTHIO
(B yacTHOCTH, OOJIE3HBIO KOTO-TMOO M3 IMPENoAaBaTesei, MOSIBIEHUEM HOBBIX IMOIXOI0B U
TEXHOJIOTH B 00YYEeHUH H T.I1.).
5.5.4. Peanu3oBbIBaTh UHBIE IPaBa, IPEAYCMOTPEHHBIE JJOrOBOpOM.

5.6. Ucnoanureb 00s13aH:

5.6.1. ObGecrieunTth 3aKa3uuKy YCIOBHSA Ui NPUOOPETEHUs] COOTBETCTBYIOIIMX 3HAHUM,
YMEHM ¥  HABBIKOB, B  YaCTHOCTHU, TPEAOCTaBUTh HEOOXOAMMOE  KOJIHYECTBO
MYJIBTUMEIMHHBIX W CETEBBIX CPEICTB OOYYCHHSI, WHBIC YCIOBUS IS (DYHKIIMOHHPOBAHHMSI
ANEKTPOHHON MH(POPMAIIMOHHO-00Pa30BaTEIIbHON CPEJIbI, COMTPOBOXKACHUE 00Pa30BaATEIILHOTO
npoiiecca (MpoBepKa JOMAIIHUX 33JJaHui 3aKa3urKa, IPOBEICHUE KOHCYIbTAINHI U T.]1).

5.6.2. Bpimath 3aka3zyMKy YAOCTOBEPEHHE YCTAHOBJICHHOTO o00pas3la O MOBBIIICHUN
KBUIM(HUKAIIMA TIPU  YCIICITHOM TPOXOXKJACHUHM WTOTOBOM AaTTeCTAllMM I10 MPOrpaMMe
MOBBIIICHUS KBaUpUKauu. B cirydae oTcyTcTBHs y 3aKa3dynka JOKyMeHTa 00 00pa30BaHUU
Ha MOMEHT OKOHUYaHus [IporpaMMel, yI0CTOBEpEHNE O MOBBINICHUN KBATH(PUKAIIUN BBITACTCS

3a1<a3q1/11<y IMOCJIC IMOJYYCHHUS ITOKYMCHTA 00 O6paSOBaHI/II/I n IpCaoCTaBJICHUA €TI0 KOIIMH



HcnonauTento. YIoCcTOBepeHHE O MOBBIIMIEHUH KBATH(UKALUU BBIJACTCA JUYHO B PYKH
3aka3uMKy WM HampaBisieTcss IO TOYTOBOMY aJipecy, YKa3aHHOMY 3aKa3dyHKOM.
VcnonmHuTenp HEe HECET OTBETCTBEHHOCTH 3a 3a/€PKKY CPOKOB JOCTABKU WJIM HEIOCTaBKY
YIOCTOBEPEHHSI O TMOBBIIIEHUS KBaJU(pUKALUU, €CIU 3TO IMPOU30LUI0O IO NPUYHHAM,
He3aBHucIUM 0T McronmHutensa ( B TOM 4YHMCIE B Cilydae yKa3aHMsI 3aKa3uMKOM HEBEPHOIO
azipeca JOCTAaBKHU YIOCTOBEPEHHUS).
5.6.3. IlpenoctaBnsate 3aka3uuky HHPOpMANUiO 00  YCIIEBAaEMOCTH  IOCPEACTBOM
pa3Merenust 3Toil nHpopMaluK B IMYHOM KabuHeTe 3aka3unka Ha [lmardopme.
5.6.4. IlpenocraButh N0 3ampocy 3aka3yuka HApOYHO 3aBEpeHHYIO McnoiaHuTeneM KOMHIo
JIuieH3un Ha OCYIIECTBICHHE 00pa30BaTeNIbHOM NEATENIBHOCTH B TeueHue 3 (Tpex) pabounx
JHEH ¢ JaThl MOJIy4YeHUs TaKoro 3arpoca.
5.6.5. Oxa3zpiBaTh OIUIaYEHHbIE 3aKa34MKOM YCIyrd HaJUlekalluM o0pa3oM U B MOJIHOM
o0beMe B COOTBETCTBUU C yCIIOBUsIMH JloroBopa.
5.6.6. VcnonHsTh UHBIE 00A3aHHOCTH, IPEAYCMOTpPEHHBIE Jl0OTOBOPOM.

5.7. Wcnonaurtens HE TapaHTUpPyeT cooTBeTcTBHE OOydYarmMX MaTepHaoB W YCIyT
OKUJAHUSM 3aKa3uuKa.

5.8. Hcnonuurens rapantupyet Bo3Bpar 100% yruiaueHHOHN 3aka3uukoM CyMMBI, B ciIydae,
ecnu 3aKka3uuK OTKa)XeTcsl OT UCTIOTHEHUs HacTosmiero JloroBopa B TeueHUE MEPBOM HEAeTH
OKa3aHUs 00pa30BaTENbHBIX YCIYT.

6. OTBeTCTBEHHOCTH

6.1. McnonHuTtenb HE HECET OTBETCTBEHHOCTh 33 HEBO3MOXKHOCTh OKAa3aHHUS YCIYyT
3akazuMKy 1O TpPUYMHAM, CBA3aHHBIM C HapylieHueM pabotsl HMHTepHeT-kaHana,
000pYIOBaHUS WM TIPOTPAMMHOTO 00ECTIEYEHHUSI CO CTOPOHBI 3aKa3urKa, a TaKKe IO JII0OBIM
JIPYTUM TPUYMHAM, MPETSITCTBYIONIUM MOTYYEHUIO 3aKa3dMKOM YCIyT, BOZHUKIIUM 110 BUHE
3aka3uuka.

6.2. Bcro OTBEeTCTBEHHOCTh 3a HE3aKOHHOE WCIOJIb30BaHUE HWH(OpMAIUU, JOCTYI K
KOTOpOH nmosy4aer 3aKa3uMK B CBsI3U C HCMONIHEHHEM JloroBopa, HeceT 3aKka3uuK.

6.3. 3aka3uuK OO0s3yeTCsl HE MPEJOCTaBIATh CBOM ayTEHTH(HKAIMOHHbIC JaHHBIC IS
noctyna B IW4HbIA kabuHet [Imardopmbl TpeTbuM numnam ansg ux goctyna k OOydaronmm
MaTepuangaM, a Takke He MPeNoCTaBIiATh HHBIMH crocobamu noctyn k OOyuarounmm
MarepuajaM TPETbUM JMIaM (B TOM 4YHCIEe HE OOHAapoAoBarh, HE paclpOCTPAHATH
OOyuaromue wmarepuansl). Ilpu BeisiBIeHHMU (akra noctyma TpeThbux Jul K OOyuaromum
MaTepuaiaM Mo BUHE 3aka3uuka Mo TpeboBaHuio VcmomHuTENs, HApaBIIeMOMY Ha aJipec
JIEKTPOHHON TIOUYTHI, YKa3aHHOW 3akazdyukoM Ipu peructpanuu Ha [lmardopme, 3akazumk
o0s3aH omnarutek 1mTpad B pasmepe 100 000 (cro Tteicsu) pyOneir. Pasmep mrpada
OOYCIIOBJIEH CTETEHBI0 BO3MOXKHOTO JIMOO TNPHUYMHEHHOTO Bpeda MpaBaM M 3aKOHHBIM
HUHTEpecam VcnomHuTens, KOTOPbIi MHOTOKPAaTHO TMPEBBIIIAET CTOUMOCTH YCIHYT,
OIUTaYeHHBIX 3aka3uukoMm 1o JloroBopy. Tpeboanme WHcmomnurtens o BwiiaTe mrpada
MOJUIE)KUT HEMEIJICHHOMY YIOBJIETBOPEHHUIO B JOOPOBOJIBHOM, Ja0cyneOHOM mopsnake. B
cllyyae OTKa3a JMOO HEyHOBJIETBOpEHHs TpeOOBaHUS O BhbIIATe IITpada 3aKa3zuukoM,



VcnonHuTeNb BIpaBe HE3aMEAIUTEIBHO 00paTUTHCS B CYJ AJIS 3aIMTHI HAPYIIEHHOTO MPaBa,
0e3 cobmoeHns JoCyIeOHOro MPEeTEH3NOHHOTO MOPSAKa YPETyIUpOBaHHs CIIOpa.

6.4. VcnomHuTens HE HECET OTBETCTBEHHOCTh 3a JCHCTBUA OaHKOB, AIIEKTPOHHBIX
IIaTC)KHBIX CHUCTEM, O6CCHG‘~II/IBaIOHII/IX onnaTy nu B03BpaTI)I JCHCKHBIX CPGIICTB HpI/I
3aKJIIOYCHHUH, UCTIOJTHEHUU U pacTop:keHuu [Jorosopa.

6.5. OtBercTBeHHOCTh McmonmHuTens B JIOOOM cllydae OrpaHHYeHA pPa3MepoM
BO3HarpaxjaeHus Mcnomuurens, moaydeHHoro o J{orosopy.

6.6. B cnyuae Hapymenus 3akazunkom 1. 5.3.5. JloroBopa, VicnomHuTenb BIIpaBe yAaaluTh
€ro U3 yaTa 3aKa3uyuKoB 0e3 MpeaynpeKICHuUs.

7. Bo3narpaxaenue UcnonHuresas

7.1. Pa3mep Bo3HarpaxjaeHuss mo  JloroBopy ompenensieTcs OIHUM U3  CIIETYIONINX
croco0oB:

7.1.1. cTouMoOCTh yKa3biBaeTcs Ha cTpanuile Caiita u 3aBucuT or OOydaromiero Kypca, u
Tapuda, BEIOpaHHOTO 3aKa3uUKOME;

7.1.2. cTOMMOCTb yKa3bIBa€TCs B AJIEKTPOHHOM COOOIIEHNH, HanpaBisieMoM VcronHuTenem
3aKa3uuKy.

7.2. Bosnarpaxnenue obnaraercs H/IC mo craBke 5%.

7.3. CrouMOCTh YyCIyT, OKa3biBaeMbIx 10 JloroBopy, 3aBucut oT IIporpammer oOydeHus,
BbIOpaHHOW 3aKa34HKOM.

7.4. Tlpu omnare ycayr mo oOydenwio Ha Kypce, Bo3HarpaxkiaeHue VcmomHUTENs IO
JloroBopy MOKET ObITh MPOU3BEACHO OAHUM U3 CIEAYIOUINX CIIOCOOOB MO BRIOOPY 3aKazymka,
€CJU Takou crmoco0 yka3aH Ha Caiite:

7.4.1. B Buge 100% eanHOBpEMEHHOM OIJIaThl CTOMMOCTH YCIIyTH J0 Hayanaa 00yueHus;
7.4.2. myTeM oOIUIaThl CTOMMOCTH BBIOPaHHOM 3aka3dMKOM YCIyTd B paccpouky. Paccpouka
npeaocrasisercss VIcnoaHuTeneM Ha yCIIOBUSX, CONIACOBAHHBIX CTOPOHAMU IO JEKTPOHHOU
IoYTe.

7.5. MoMeHTOM omIarbl yCIYTr SIBIISIETCA MOMEHT IMOCTYIUICHUS JAEHEXHBIX CPEACTB HA
pacueTHbld cueT McnonHurens.

7.6. WcnonHuTens BOpaBe yCTaHABIMBaThb pPA3JIMYHbIE CKUAKM HA CTOMMOCTH
OKa3bIBaE€MBIX YCIYT.

7.7. VIcnoJHUTENb BIPABE B OJHOCTOPOHHEM MOPSJIKE U3MEHSATH LIEHBI HA OKA3bIBAEMbIC
yciyrd, uHpopMaius o KOTopbix pasmemniaercs Ha Caiite. Jlaroil BCTYIJICHUS B CHITY HOBBIX
LIEH U YCIIOBUM OIUIaThl CYUMTAETCS J1aTa ux pa3menieHus Ha Caiire.

7.8. 3aka3uyMKk NOHMMAET M CONIAIAETCd C TEeM, 4YTO B CiIy4yae, €CIM C MOMEHTa
peructpanuu 3akazdnka Ha Caiite 10 MoMeHTa (HaKTHYSCKOW OIUIaThl 3aKa3dHuKOM
BBHIOpDAHHOW WM YCIYI'H CTOMMOCTh COOTBETCTBYIOIIEH ycoyru Obula yBelIW4YeHa
Hcnonuutenem u uHdopmarus o6 3tom onmyOnukoBana Ha Caiite, TO 3aka3uuk o0s3yeTcs
OIUIaTUTh HOBYIO CTOMMOCTB YCIIYT'M WJIM OTKa3aTbCsl OT 3aKitoueHus /JoroBopa.

8. Ilopsiaok yperyiupoBaHusi CIIOPOB



8.1. B cnmyuae BO3HUKHOBEHHsI CIIOPA, BEITEKAIONIETO U3 HacTosmIero JloroBopa obs3areneH
€ro MPETEH3UOHHBIM MOPSAOK YypPEryaupOBaHMs. 3aKa3zuMK HalpaBisieT NPEeTeH3UU
MOCPECTBOM JJIEKTPOHHOM MOYTHI C aApeca, YKa3aHHOTO UM Ipu peructpanuu Ha Caiite Ha
aapec  ANEKTpOHHOW mouthkl Mcmomamrens  trainings@gquality-lab.ru.  McmomHuTeNb
HaIpaBJIsIeT MPETEH3UHU MTOCPEICTBOM ICKTPOHHOM MOYTHI C ajpeca trainings@quality-lab.ru.
Ha aJpec 3JIEKTPOHHOM MOYTHI 3aKa3yuKa, yKa3aHHbIN MTOCIEIHUM MpU peructpaunu Ha Caut.

8.2. CropoHa, moiyuyuBIIas MPETEH3UIO, 00si3aHA JaTh Ha HEE OTBET B TCUCHUE NECSITH
KaJICHJIAPHBIX JHEH CO JHS MOIyYCHHUS.

8.3. Hanpasnennble  HMcrnonHuTtento  NpPEeTEH3UHM  pacCMaTpuUBalOTCA B paMKax
JNEHUCTBYIOLIETO 3aKkoHoaTenbcTBa Poccuiickon denepannu.

8.4. JlocyneOHBIM  MPETEH3WOHHBIH  TOPSJIOK  YPETYyJUpPOBaHUS  CIOpa  SIBISIETCS
o0s3aTesbHBIM 111 CTOPOH.

8.5. Ilpu HEOOCTMKEHHUH COIVIAIICHUSI CIIOP MEepPEeAaeTCss Ha PaCCMOTPEHHE B CY/ MO MECTY
HaxoxaeHus McnomHurens.

9. IlpenocraBieHNe HEHCKIIOUYHUTEIbHON JUMLIEH3UN

9.1. Ilo okOHYaHMIO CpOKa OKa3aHUs YCIYT Y 3akazuMka ocraeTcs AocTyn K OOydaromum
MaTepuaiaM, MPEeIOCTAaBICHHBIM €My B MEPHOJA OKa3aHHs YCIyr Ha YCJIOBUSAX MPOCTOU
HEUCKJIIOUUTEIbHON JIMIIEH3HH.

9.2. 3aka3zuuky IpeaoCTaBiIIeTCS HEUCKIIOUUTEIBHOE MPaBO UCMOIb30BaHNus O0ydaromumx
MaTepuasoB, NPEAOCTABICHHBIX B NEPHOA OKa3zaHUs yciayr no [loroBopy B ciemyrouiem
obbeMe: o3HakomiieHHe ¢ OOyuaromyuMu MaTepralaMi U BocnpousBeneHue ¢ nomomsio [TK
UCKJTIOYUTEIBHO CaMHMM 3aKa3uMkoM Oe3 MpaBa MOJIHOTO MM YAaCTUYHOTO KOMHPOBAHMS,
pacrpocTpaHeHusi, OIyOINKOBaHUS, BOCTIPOU3BEICHHS, TPAHCIIALUU U HHOTO MCIIOIB30BAHUS
(manee - Jlunensus).

9.3. Jluuensus npenocrasisercsa Mcnonnurenem 3aka3uuky Ha 6€3BO3ME3IHONH OCHOBE Ha
CpOK, yKa3aHHbIH B 11. 4.9. J[loroBopa.

9.4. Jluuens3us Ha OOyyaromme MaTepuallbl JEHCTBYET Ha TEPPUTOPHH BCEX CTpaH Mupa u
cetu MIHTEpHET.

9.5. HcnonHutens BIpaBe IO CBOEMY YCMOTPEHHIO BbliaBaTh Jlnnensuun Ha OOyuatomue
MaTepHaJIbl JJIOOBIM TPETHUM JIUIAM (KaK BO3ME3THO, TaK U O€3BO3ME3IHO).

9.6. Wcnonuutens B TepHOA ACUCTBUS JIMIICH3MM MOXET OCYIIECTBIATH JIEWCTBUS,
HarpaBJIeHHbIE Ha CO3JaHMe OOHOBIEHHH, MOAU(HUKaUUKA W (MJIK) yCOBEpPLICHCTBOBAHUI
OOyuyaromux marepuanoB. Tawke McnoigHuTenb MMeEET NMpaBO NMPUOCTAHABIMBATh PabOTy
anmapaTHbIX CPEACTB IMPHU TOMOIIM KOTOPBIX MpenocTaBisercs nocTyn kK OOydarommm
MaTepHuaiaMm Mpu 0OHAPYKEHUHU CYIICCTBEHHBIX HEUCIPABHOCTEH, OMMUOOK U COOEB, a TAKKE
B IeNsAX MpoBeneHUs mnpoduiakTHyeckux paboT W NPEAOTBpAIICHUS  CIIydaeB
HECaHKIIMOHUPOBAHHOTO JIOCTYIa K HUM B JF000€ BpeMsi IO COOCTBEHHOMY YCMOTPEHHUIO U
(unn) BO BpeMsi BO3HUKHOBEHHUS TakoW HEOOXOAMMOCTHU. YKa3aHHBIE CIIy4au OTCYTCTBHUS Y
3akazunka goctyma Kk OOydalmmM MarepuajaM He SBIAIOTCS  HEUCIIOJHCHHEM
Hcnonnurenem o6s3arenseTB o JloroBopy.



10. U3menenme, pacropxkenue lorosopa

10.1. HcnomuuTens ocCTaBisieT 3a COOOW MpaBO W3MEHATh WU JOMOIHATH JIOObIE U3
yciouii JloroBopa B mo0oe Bpems, onyOnukoBbiBas Bce m3MeHeHus Ha Caiite. Ecmu
oIyOJIMKOBaHHBIE M3MEHEHHUs Uil 3aKa3uWka HEMPHEMIIEMbI, TO OH B TEYCHHE 7 JHEW C
MOMEHTa OIyOJIMKOBaHUS U3MEHEHHUH JOJDKEH YBEJJOMUTH 00 3TOM VICTIONHUTENST TUCHMEHHO.
Ecnu yBemomieHuss He MOCTYNHIJIO, TO CUMUTAETCS, YTO 3aKa3uWK MPOJODKAET MPUHUMATh
y4acTue B JOTOBOPHBIX OTHOILIEHUSAX HA HOBBIX YCJIOBHSIX.

10.2. Croponsl BipaBe pacTOprHyTh J[OrOBOp MO B3aUMHOMY COTJIACHIO B JIFOOOH MOMEHT
710 MOMEHTa €r0 (DaKTUYEeCKOTO UCTIOIHEHHS.

10.3. PykoBoxctBysch 4. 4 ct. 421, 4. 1. ct. 782, cT. 783, cT. 717 I'K P® Cropons! npunuim
K CONNIALICHUIO M YCTAHOBWJIM CJEIYIOIIME YCIIOBUS U TMOPSAOK TOCPOUYHOTO PAaCTOPIKEHUS
JloroBopa mnpu OIHOCTOPOHHEM OTKa3e 3aKa3uMKOM OT €ro WCIIOJHEHUS: B clyyae, eciiu
3aKa3uuK >keaeT pacTopruyTh JJoroBop, oH 00s3aH:

10.3.1. HampaButh McmomHuTento yBenoMIIeHHE 00 OZHOCTOPOHHEM OTKa3e B WCIOTHEHHUH
HoroBopa (¢popma - [Tpunoxenue Ne2 k JforoBopy) ¢ aapeca JIeKTPOHHON MOYTHI, YKa3aHHOU
uM 1pHu peructpaunu Ha Caifre. /JoroBop cuuTaeTcss paCTOPrHYTHIM C MOMEHTA MOIYUYECHHS
Hcnonnutenem YpenomiieHUs 3akazuvka 00 OJHOCTOPOHHEM OTKa3e OT HCIIOJHEHHUS
Jlorosopa.
10.3.2. Bo3mectuth HMcmomuurento (aKTHUECKH TIOHECEHHBIE pPAacXOibl, CBS3aHHBIE C
OKa3aHUEM yciyr 1o JoroBopy, B TOM 4HCIIE:

10.3.2.1. pacxomsl Ha ucmoib3oBaHHoe Mcmomnutenem B mporecce obyuenust [10 u omuary
YCIyT TPETHUX JIUIL;

10.3.2.2. xomuccun OaHKOBCKUX, KPEIUTHBIX OPTaHHM3AlUA W COOTBETCTBYIOIIMX ILJIATCKHBIX
CHCTEM 3a OCYILIECTBICHHE BO3BpaTa ICHEKHBIX CPE/ICTB;

10.3.2.3. unHble pacxoipl, MOHECEHHbIe lIcmonHuTENneM B TMpolecce OKa3aHUs yYCIyr IO
HoroBopy. KonkpeTHass cymma ¢akTHYeCKUX pacxofoB ormpenensercs McnomHurenem
CaMOCTOSITEJILHO.
10.3.3. omi1atuTh CTOUMOCTh OKa3aHHBIX HA MOMEHT pacTop:keHus JloroBopa yciyr.

10.4. 3aka3zuMKy MOAJEXKAT BO3BpPATy JEHEXKHBIE CPEJCTBA, YIUIAUEHHBIE UM B KaueCTBE
BO3HArpaxjaeHus VICTIONMHUTENI0 3a BBHIYETOM CTOMMOCTH OKa3aHHBIX U TPUHSATHIX B
COOTBETCTBUM C ycloBusiMu JloroBopa. CTOMMOCTh OKa3aHHBIX YCIYT pPacCUMTHIBAECTCS B
cootBeTcTBUH C 1. 4.14. JloroBopa. YmepxkuBaemas Mcnomnutenem ¢ 3aka3unka cymMma He
ABJIsieTCS ITpadoM MM MHOM CaHKLUEH.

10.5. B cnyuvae, ecnu 3aka3urK OTKa3bIBae€TCs OT MCIONHEHUs JloroBopa B TeUeHHE NEPBOM
HeZlenu oOKa3aHUs o0pa3oBaTelbHBIX YCIYT, eMy npousBoguTcs Bo3Bpar 100% oruiadeHHOTro
UM Bo3HarpaxjeHus McnomHurens.

10.6. JloroBop MOXeT OBITH PAacTOPTHYT IO HMHULMATUBE VICTIONMHUTENS B CIEXyIOIIUX
CIIyqasix:

10.6.1. wnapymenue 3aka3zuukom 1. 5.2., 5.3., 6.3.JloroBopa;
10.6.2. HapyiieHHe CPOKOB OIUIAThI BO3HArpaxkaeHus McmomHuTens.

10.7. Pacropxenue [loroBopa mo omHOW W3 IpHUuuH, yka3zaHHbIX B 1. 10.6. Jlorosopa
MIPOUCXOTUT TMOCPEICTBOM YBEIOMIICHHUS 3aKazuhKa 3JEKTPOHHBIM COOOIEHHUEM Ha afpec



AJIEKTPOHHOM IIOYTHI, yKa3aHHOM UM mpu peructpauuu Ha Caiite. JleHeXKHbIE CpENCTBa,
yIulaueHHble VcnonHuTento, BO3BpaTy HE NOJUIekKaT M yaepkusaroTcs McnomHuteneM B
KadecTBe mTpada 3a HeHaJIexKallee HCIodHeHne ycioBuid JloroBopa. [loroBop cumrtaercs
pPacTOpruyThIM C MOMEHTa HamnpabieHHUs VcnonHuTeneM COOTBETCTBYIOIIETO YBEIOMIICHUS
3aKazuuKy.

10.8. B momeHT nocpouHoro pactopxenus Jlorosopa noctyn k OOyyaromum Matepranam
U JI00BIM JIpYIMM MarepuaiaMm, ImpefocraBieHHbIM McnonnuTtenem 3aka3zduuKky B mpolecce
rcnojHeHus JloroBopa npekpamaercs.

10.9. B cnyuyae ecnu mpu pacropxkenuu JloroBopa Hcmomnutens 00s3aH MPOU3BECTH
BO3BpAT [JEHEKHBIX CPEACTB 3aKa3uMKy, 3aka3dMK 00s3aH MpeloCTaBUTh OaHKOBCKHE
PEKBH3UTHI, C KOTOPBIX MPOM3BOAMIACH OIIara yciayr. B mpotuBHOM ciywae, Mcnonaurens
BIIpaB€ HE NPOU3BOAUTH MEPEUUCICHHE JEHEKHBIX CPEICTB 10 MOMEHTAa MPEAOCTaBICHUS
Ha/JIeKAUX OaHKOBCKMX peKBM3MTOB. Ha mepuon HempemoCTaBIEHUS HaJICKALINX
0aHKOBCKHMX PEKBU3UTOB HEYCTOMKA Ha CyMMY BO3BpaTa He HAUMCISETCS.

11. Tepputopus u cpok neiicrusi {lorosopa
11.1. [oroBop JHeHCTBYET C JAaThl €ro 3aKJIIOYEHHs, KOTOPOW CUMTAETCs Jara akienta
Odeptsl 3akazunkoM, IO 1aThl OKOHYAHUS OKa3aHMs YCIyT, ONpeAesieMON B COOTBETCTBUU C
1. 4.6. [lorosopa.
11.2. JloroBop [neHCTBYeT Ha TEPpPUTOPUM BCEX CTpaH MHpa M B HUHTEPAKTUBHOMN
nHpOpMaLMOHHON ceTn VIHTepHeT.

12. 3akirouuTe/IbHBIC NMOJ0KEHUSA

12.1. HckmrouuTtenbHbIE U JINYHBbIE HEUMYLIECTBEHHbIE ITpaBa Ha CalT U Jt00bIe pe3yIbTaThl
MHTEJJIEKTYaJIbHON EATEIbHOCTH, pa3MelieHHbIe Ha CaiiTe, a TaKKe Bce MaTepualbl, JOCTYII
K KOTOPBIM MOJyyaeT 3aKa3uuK NpU 3aKIOUEHUM W HcrojlHeHuH JloroBopa, mpuHaaIexar
Wcnonnutento (1100 TpeTbUM JHUIAM, MPEeJOCTaBUBIIMM VcrnomHuTento mpaBo uX
WCIIOJIb30BaHMS) U OXPAHSAIOTCS IEHCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit @enepariui.

12.2. JIobas uHdopmanms, JOCTyN K KOTOPOil moiydaeT 3aka3duK B CBS3U C MOIy4YEHUEM
ycayr mno JloroBopy, He MOXET KOIHUpPOBAaThCS, IMEpelaBaThCsl TPETbUM JIUIAM,
TUPAXHUPOBATHCS, PACHPOCTPAHATHCSA, MEPechUIaTbCs, IyONUKOBaTbCs B  AJIEKTPOHHOMH,
«OyMakHOW» WM WHOW (hopMe Oe3 JONOIHHUTENBHBIX CODNANICHUH WM OQHUIHAIHLHOTO
nMcbMeHHoro coracus Mcnonaurens.

12.3. HMcnonHutenb MMeeT TMpaBO YCTyHaTh IIpaBa, MEPEBOAUTH JOJITM 10 BCEM
oOsi3arenbcTBaM, BO3HUKIIMM u3 JloroBopa. HactosmuMm 3aka3duk aeT cBOe corjiacue Ha
YCTYIIKy TpaB U MEPEeBOJ J0jdra JObIM TpeTbuM jJumaM. O cOCTOSBLIEHCS YCTYIIKe IMpaB
u/win nepesoze noira McrnomHurens nHGOpMHUpYeT 3akazyvKa MOCPEACTBOM HAIPABICHUS
COOTBETCTBYIOIIETO COOOIIEHUSI Ha ajpec 3JIEKTPOHHOW MOYTHI 3aKa3zuMKa, YKa3aHHOW UM
npu peructpanun Ha Caiire.

12.4. DnexTpoHHBI JOKyMEHTOOOOpPOT IO ajapecaM 3JIEKTPOHHOW TIOYTHI, yKa3aHHON
Hcnonnutenem B JloroBope, ykazaHHOM 3aka3uMKoOM IpH perucrpanuu Ha Caiite u (wim)



[Tnarpopme npupaBHuBaeTcsi CTOpOHAMU K JOKYMEHTOOOOpPOTY Ha OyMa)kKHBIX HOCHUTENSX,
eciu B TekcTe JloroBopa mpsMo He MPeayCMOTPEHO UHOE.
12.5. Tlo Bcem Bompocam, HE yperyiaupoBaHHbIM JloroBopoM, CTOpPOHBI PyKOBOACTBYIOTCS
JNEUCTBYIOIIMM 3aKOHOATeNbCTBOM Poccutickori denepannu.
12.6. Ilpunoxkenus, SBISIONIMECS HEOTheMIIEMON YacThio JJoroBopa:
[Tpunoxenue Nel IlpaBuna oOmeHus
[Tpunoxenue Ne2 VBemomieHue 006 0JHOCTOPOHHEM OTKasze OT McmojiHeHus JloroBopa

(bopma).
13. PexBu3zursl Ucnoauuress:

OO01ecTBO ¢ OrpaHUYCHHOMN OTBETCTBEHHOCTHIO “Jlaboparopus kadecTBa”

OI'PH 1097746205611

NHH 7728697541

IOpunnueckuit anpec: 117420 , Poccuiickas @enepanusi, . Mocksa, yi. [Ipodcorosnas, 1.57,
9T. 7, moM. 1, kom. Ne 32

[TouToBerit anpec: 117420, r. Mockga, yi. [Ipodcorosnas, a.57, nogse3n HITO Texnonorus,
aTax 7, od. 707

bankoBCcKuEe pEKBU3UTHI:

bank: ITAO C6epOank r Mocksa
BUK 044525225

Kop. cuer 30101810400000000225
Pacu. cuer 40702810938180001771
e-mail: ask@quality-lab.ru

Ten. +7 (495)722-38-22/795-49-00
I'enepanbHbIl TUPEKTOP

Pykone Haranes Biagumuposna/




[Tpunoxxenue Ne 1
k OdepTe Ha 3aKITIOYEHHE JOTOBOpPA OKa3aHUs TUIATHBIX 00Pa30BaTENbHBIX YCIYT MO
porpaMMaM JOTIOJTHUTEIHHOTO NMpodecCuoHaIbsHOT0 o0pa3zoBanus oT “03” mapra 2020 1.

IIpaBuia o01eHus

B warax 3akazumkoB m Ha paszzaene Ilmardgopmbl, npeaHazHadeHHou st OOpaTHOM
CBSI3M, 3aKa34HKY 3alpPEIICHO:

1.1. Pa3memars nH(pOpMALIUIO HETATUBHOTO XapaKTepa;

1.2. BebIcka3biBaTh NPETEH3UM IO KaueCcTBY M 00BeMY OKa3blBaeMbIX VcmonHuTenem
yeuyr;

1.3. HMcnonb30BaTh HELIEH3YPHbBIE BBIPAKECHHUS,

1.4. OckopOnsATh U AMCKPUMHHHUPOBATh KaK YYaCTHUKOB, TaK M TPETHHX JIHUII IO JIIOOOMY
IIPU3HAKY (PacOBOMY, PEIMTHO3HOMY H IIp.);

1.5. Pa3memars B 4yaTax, co3dgaHHbIX VcronmHuTeneM B IensSX OKa3aHUsA YCIAyr IO
HoroBopy (manee- Yar) ¢aiinsl, n300paxeHHsI, CCBUIKH U T. I1., COCPIKAIINE HEIICH3YPHBIH,
OCKOPOUTETHHBIN KOHTEHT;

1.6. IlyOGnukoBaTh COOOIEHUS/CTATHH/TIOCTHI/CCHIIKA PEKIAMHOTO (B JIOOOW CTEIMEHH)
XapakTepa;

1.7. TlyGmukoBaTh COOOIIEHUS/CTATHH/TIOCTHI/U300paKEHMs, HE OTHOCSIIUECS K TeMe
Yara;

1.8. Pa3Mermars cChUIKM Ha KaKMe-JIMOO YaThl UIIU MOIMUCHbBIE CTPAHUIIBL.

Wcnonautens BOpaBe ycTaHaBiIuBaTh W pasmemiars Ha Caiite u (wm) [lnardpopme, u
(wnn) B YaTe NOMONHUTENBHBIE MTPaBUIa OOIICHHS U TTOBEICHHUS, KOTOPBIM 00s13aH CJIeI0BaTh
3aKa3uuK.



[Tpunoxxenue Ne 2
k OdepTe Ha 3aKITIOYEHHE JOTOBOpPA OKa3aHUs TUIATHBIX 00Pa30BaTENbHBIX YCIYT MO
porpaMMaM JOTIOJTHUTEIHHOTO NMpodecCuoHaIbsHOT0 o0pa3zoBanus oT “03” mapra 2020 1.

oT
[acopT CEpUU Ne
BBIIAH

KOJI IOJIpa3AeICHUs
azpec:
e-mail:

TeJI:
I'enepansHOoMy nupextopy OOO “Jlaboparopust

KauecTBa’
OI'PH 1097746205611
MHH 7728697541

aapec:
e-mail:
TEI:

VBenomieHue 00 OJHOCTOPOHHCM OTKA3€ OT UCIIOJIHCHUA I[OFOBOpa

“« 20 r. mHOWO Oblma akuenrtoBaHa kK Odepra Ha 3aKiIO4eHHE JAOroBOpa
OKa3aHMs IUIATHBIX 00pa30BaTeNbHBIX YCIYyTr IO MOpOrpaMMaM  JOIMOJHHUTEIHHOTO
npodeccuonanbHoro odpaszoBanus ot “03” mapra 2020 1. (manee - {oroBop), mpousBeneHa
ortara obydenus mno IIporpamme “ ” B pa3mepe:
( ) pyOuieit.

B CBS3U c

yBEIOMJISIFO 00 OJHOCTOPOHHEM OTKa3e OT JajibHeiniero ucnoiHeHus JloroBopa u
IIPOLIY MPOU3BECTH BO3BPAT YIUIAYEHHBIX MHOIO J€HEKHBIX CPEJCTB 3a BHIYETOM CTOMMOCTHU
OKa3aHHBIX HAa MOMEHT MoyiyuyeHHsl VIcroiaHWTeneM HacTOSAIEro YBEIOMJIEHUS YCIyr U
pacxonoB VcrnomHuTeNs, MOHECEHHBIX B CBA3M C OKAa3aHHWEM MHE YCIYyr MO OOyueHHIO Ha
Kypce B COOTBETCTBUU C ycioBusMHU Jlorosopa.

JleHeKHBIE CpeliCTBa MPOITY MEPEIUCTUTH IO CICAYIOMUM OaHKOBCKUM PEKBU3UTAM, C
KOTOPBIX IPOMU3BOANIACH OILIATA YCIIYT:

Jara




