IHoab30BaTeNbLCKOE COrJIalIeHne

. “03” mapra 2020 r.

Tekcr Hacrosiero [1ojp30BaTEILCKOrO COTJIALIEHUs], TOCTOSIHHO pa3MELICHHBIA B CETH
WurepHer mno cereBomy azpecy: https:/quality-lab.ru/legal, copepXuT Bce CyIIECTBEHHBIE
yCIOBUsSE W siBJIsseTcsl  TipejiokeHreM  OOmiecTBa € OrpaHHYeHHOM  OTBETCTBEHHOCTBIO
“JlaGoparopusi  KadecTBa”  3aKJIIOYMTH OE3BO3ME3JIHBIA  JIOTOBOp Ha HH(OpMalMoHHOE
o06cItyKMBaHUE C JIFOOBIM TPETHUM JIMIIOM, UCIIONB3YIomKM caiT https:/quality-lab.ru/, Bkmoyas
Bce ero nojyioMeHsl B Cet MHTEpHET Ha U3JI0KEHHBIX HUXKE YCIOBHUSX.

BHUMaTEIbHO 03HAKOMBTECHh C YCJIOBUSIMH Hactosiiiero I1oap30BaTebekoro coryameHus
N0 Havasa wucrnosib3oBanusi Caiira https:/quality-lab.ru/, uimm ero nojgunomena. Eciu Bl He
COIVIaCHBI € YCJIOBUSIMH Hactosimero CorjiallieHdss WIM HE HMeeTe IpaBa Ha 3aKJII0YEHHE
JIOrOBOpa, BaM CJIEJlyeT He3aMe/UIMTE]IbHO IPeKpaTuTh Jodoe wucnoib3oBaHue Caiita
https://quality-lab.ru/, uiau ero nojyiomeHa.

1. O0mume moJ10KEeHust

1.1. Hacrosimee Ilons3oBarensckoe Cornamenue —sipisercs 1myOnuyHoi  odeproit B
cooTBeTCTBUM ¢ I1. 2 ¢T. 437 'K PD.
1.2. B HacrosiieM JOKyMEHTE W BBITCKAIOIMX MJIM CBSI3aHHBIX C HUM OTHOIEHHsX CTopoH
IMPUMEHSAIOTCS CJICAYIOIIUE TEPMUHBI U OITPEACIICHUS !
1.2.1. CepBUC — COBOKYMHOCTb (PYHKIIMOHAJBHBIX BO3MOXHOCTEH IpOrpaMMHO-aIapaTHbIX
cpencte  IlpaBooOmamarens, Bkimouass Cailr u  Konrtenr, k kotopeiM Ilosib3oBareio
TPEOCTABIISIETCS AOCTYII B LEJISIX MHPOPMALIMOHHOIO 00CITy )KUBAHUSL.
1.2.2. CaiiT — aBTOMaTU3UpOBaHHAasi MHHOPMALMOHHAS CUCTEMa, OCTyMHas B ceTH MHTEpHET 110
ajipecy (BKJIro4asi mojioMeHsl) https://quality-lab.ru/.
1.2.3. Tlonw3oBaresb — JIMLO, 3aKiIouuBliee Hacrosmiee CoramieHue W/Wad HWHOE JIMIO, B
MHTEpecax KOTOporo 3akimo4yeHo Hacrosimee Cornamenue ¢ [IpaBooGiasareneM B COOTBETCTBUM
¢ TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOAATeIbCTBA U HacTosAero CorylaleHus.
1.2.4. Konrenr — jmo0Obie MHGOPMAILMOHHBIE MaTepHalibl, BKIIOYas TEKCTOBbIE, rpaduuecKue,
ay/IMOBU3yaJIbHBIE W MPOYME Marepuajbl, K KOTOPBIM MOXHO TIIOJIyYUTh JIOCTYIl C
ucrosibzoBanreM Cepauca.
1.3. Hcnons3oBanue CepBuca JOOBIM crocoboM u B J000H ¢Gopme B npejesax €ero
00BsIBIICHHBIX (DYyHKIIMOHAJIBHBIX BO3MOXKHOCTEH, BKJIFOYAs:
eripocmotp Konrenra B pamkax Ceppuca;
eo0(opmiIeHHE TOANTUCKN HAa MHPOPMALIMOHHYIO PaCChUIKY;
e HarpaBJieHUe COOOIIEHUS ¢ UCTIONB30BaHUEM OHJIaiH-popm Ha Calite;
eobpainenue B ciyx0y nojyiepxku Caiita o pekBU3nUTaM, pasMelieHHbIM Ha Caiire;
e iHOE Kcrosib3oBanue CepBuca.

spisiercss  (pakroM  3akioueHus Hacrosimero CoryiameHus M yKasaHHBIX B HEM
obs3aTenbHBIX 118 CTOPOH JIOKYyMEHTOB B COOTBETCTBUM C TOJIOXEHUSIMH cT. 437 m cr. 438
['paxknanckoro kojekca Poccuiickoi ®enepanyu.

1.4. Bocrnonb3oBaBIIKCh JIIOOOM M3 yKa3aHHBIX BBIIIE BO3MOXHOCTEH I10 HMCIOJIB30BAHHUIO
Cepsuca [lonb3oBaTeiib MOJATBEPXK/IAET, YTO:



1.4.1. Osnakomuiics ¢ ycoBussMH Hactosimiero Coryialmenus M yka3aHHbIX B HeM OGs3aTe/bHbIX
JIOKYMEHTOB B II0JIHOM 00beMe JI0 Havasia Ucrosib3oBanus Ceppuca.

1.4.2. Tlpunumaer Bce ycnoBusi Hacrosiero Coryalmenus ¥ yKa3zaHHBIX B HeM OGs3aTelbHBIX
JIOKYMEHTOB B IOJHOM O0beme 0e3 Kakux-1ubo M3BSTHI M OrpaHudYeHuil M obs3yercs HX
COOJIIOIATh MIIM IPEKPATUTD UCIIOJIb30BaHKe CepBHuca.

2. O6mue ycioBusi nojib3oBanusi Cepucom

2.1. OOGsi3aTeIbHBIM YCIOBHEM 3aKJIIOYEHMs HacTosmero CorjameHds sBisercss MoJHOE U
6e30roBOpouHOE NpuHATHE M coburoAeHne [lob30BaTeIeM B YCTAHOBIEHHBIX HUKE ciyqasix
TPeOOBAHMIA 1 NONIOKEHUH, onpeseneHHbIX [lonuThkoii B oTHOmMEeHHH 06paGOTKH MePCOHANIBHBIX
AaHHbIX, pasmemienHoi B Cern Wurepuer no aapecy https:/quality-lab.ru/legal, koropas
COACPXKHT NpaBua MPEOCTABICHUS W WCIOJB30BaHUS KOH(HMIACHUMAILHONH HMH(pOpMAIMH,
BKJIIOYAs NepCcoHalbHbIe JJaHHbie [Tojik3oBaresis.

2.2. IlpaBooGnajarens BIIpaBe YCTaHABIMBATh JIMMHTHL M BBOJUTH HHBIE TEXHHUCCKUE
OrpanuyeHust ucronbzoBanusi Cepsuca, KOTOpblEe BPeMs OT BPeMEHH OYIyT JOBOJUTBCS IO
ceezenmst [lonbsosareneit B popme u criocobom no BriGopy ITpaBoo6iiasarelis.

3. Orpanu4yenus

Cornamasice ¢ YCIIOBHUAMH HACTOSIIETrO [Tonp3oBaTeIBLCKOIO Corjiali€Hus, [Tonws30Barens
I[NIOHUMAET U NIPU3HACT, YTO:

3.1. K ornowenusm Cropon no npepocrasienuio Cepprca Ha Ge3BO3ME3AHON OCHOBE He
TO/ITIEKAT NPUMEHEHHIO TI0JI0XKEHHUsI 3aKOHO/IaTENILCTBA O 3aLIUTE [PaB MOTpeOUTENEH.

3.2. CepBuc npeJoCTaBseTCS JUIs UCTIONB30BAHMS B MHQOPMAIIMOHHBIX, OOYYAIONIMX 1(EJIsX
Ha YyCJIOBMAX «KaK €cTb», B CBsisu ¢ ueM Ilosip3oBarensiM He mpejcTaBisioTcsi Kakue-Iu6o
rapantuu, uro CepBrc Oyzer cooTBeTCTBOBaTH BeeM TpeGoBanusm [lonb3oBatess; yciyru 6y yT
TIPE/IOCTABIIATHCSA HEMPEPBIBHO, OBICTPO, HAJIEKHO M 6e3 OMHMOOK; Pe3ysIbTaThl, KOTOPHIE MOTYT
ObITh MOJy4eHbl ¢ Hcmojb3oBaHueM Cepsuca, OyJyT TOUHBIMH M HAJAEKHBIMH, KAuecTBO
KaKkoro-iubo_npojykra, yciayrd, uHdopmaimun u KoHTEHTa, MOJYYEHHBIX C HCIONB30BAHUEM
Cepsuca, Oyzer cooTBeTcTBOBaTH OXHMIaHUsAM [losb30BaTens; Bee omuOku B Konrtente u/wim
nporpaMmHoM obecniedennn CepBuca Gy 1yT UCIIPABJICHBI.

3.3. Tlockonpky CepBHUC HaXOAMTCS HA CTaJMM TOCTOSHHOIO JIOTIOJHEHHS M OOHOBJICHMS
HOBBIX (DYHKIMOHAJILHBIX BO3MOXKHOCTEH, hopMa M XapakTep MPEJOCTABJSEMBIX YCIYT MOTYT
BpeMsi OT BpPEMEHHM MEHATHCA 0e3  mpeJBapuTe/IbHOrO  yBegomsieHHs  Ilonb3oBarels.
IIpaBooGiiajarens Brpase M0 COOCTBEHHOMY YCMOTPEHMIO TIPEKPATHTH (BPEMEHHO HIIH
OKOHYATEJIbHO) MPEJOCTABIECHUE YCIYT (MM KaKMX-JIMOO OTAENbHBIX QYHKIMHA B paMKax yciyr)
BceM llosp3oBarensiv  BooOwme wim Bam, B wacrtHoctH, Ge3 Bamero mnpeaBapuTeIbHOro
YBEIOMJICHUSI.

3.4. Tlonb3oBaresb He MMEET NPaBa CAMOCTOSITEIIBHO UIIM € TIPUBJICYEHUEM TPETHHX JIUILL:

3.4.1. xomupoBaTh (BOCIIPOU3BOHTE) B OO0 hopMe U crIoco6OM BXOJISIIME B COCTAB CepBuca
IIpaBoobnajiatens nporpammel it OBM u 6asel JaHHBIX, BKJIIOYas JIFOOBIE WX DJIEMEHTHI H
Konrent, 6e3 nosryuenus npeBapuTebHOro MMCEMEHHOTO COTIACHS UX BJIAJIEIIbLIA;

3.4.2. BCKpBIBATH  TEXHOJIOTMIO, OMYJIMPOBATb, JICKOMIMIMPOBATH, JM3aCCEMOIIMPOBATS,
AetmndpoBaTh, U POU3BOIUTE HHbIC aHATIOTHYHbIE JeHcTBHS ¢ CepBHCOM;



3.4.3. co3jaBaTh NpOrpaMMHBIE TIPOAYKTHI W/WIM CepBUCHl ¢ Hcrojb3oBanueM Ceppuca 6e3
T0JIy4eHUsl TIpeIBapuTesIbHOTO pa3perienus [IpaBoobnanares.

3.5. Ilpu obGuapyxenun omubok B pabore CepBuca wiu B pa3MelieHHOM Ha HeM KoHreHre
[Tosnk3oBatesib 00si3aH  cooOMTh 00 3TOoM I[IpaBooOmazarento 1o ajpecy, yKa3aHHOMY B
peKBHU3MUTAX WM OTAEIbHO Ha CaiiTe Julsl Cry:KObI IOUIEPHKKH.

3.6. Ilpu moObIX 0OCTOSITENBCTBAX OTBETCTBEHHOCTh [IpaBooOnanarens orpanuuena 500
(nsThrOCTa) PYOJISIMA M BO3JIAraeTcsi Ha HEro MCKIIOYMTENIBHO TPH HAJUYMHM B €ro JICHCTBUSIX
BUHBI.

4. IIpoume ycinoBust

4.1. Hacrosiiee Iloap3oBaTenbekoe coryameHue, nopsioK ero 3akoueHus U UCIIOJIHEHUS,
a TalKe BOIPOCHI, HE YyperyjupoBaHHble HactosmM CorjalieHueM, Pperyjmpyrorcs
JICHCTBYIOLIMM 3aKOoHOJ1aTesbeTBOM Poccuiickoit @enepanivu.

4.2. Bee criopsl o CorjameHuio Wik B CBSI3U ¢ HUM IIO/JIEKAT PACCMOTPEHHUIO B CYJIE€ 110
mecty HaxoxaeHus IlpaBooGnasartenst B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoin
Oeepanuu.

4.3. Hacrosiee Corainenne Moxer ObITh M3MEHEHO Wi npekpaiieHo ITpaBoobnanatenem

B O/THOCTOPOHHEM IIOPAJKE 0e3 NpEeABapUTECIIBHOI'O YBECAOMIICHHUS ITonp3oBarelis 1 0e3 BHIILJIATHI
KaKo#-JImbo KOMIICHCAIIMHU B CBA3U C 5THUM.

4.4. JleiictBytomas penakiusi Hacrosimero Cornamenust  pasmemena  Ha - Caidre
[TpaBoobiiasaresns u Joctyisa B cet MaTepHeT 1o ajpecy https:/quality-lab.ru/legal.

4.6. Pexusursl [IpaBoobnaarens:

HaumenoBanue: O6IIeCTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTBIO “JlabopaTopus kavecTna™
Anpec:117420, r. Mockaa, yi1. [Ipodcoroznas, 1.57, noawsesn HITO Texnonorus,

atax 7, op. 707

Ten: +7 (495)722-38-22/795-49-00

e-mail: trainings@gquality-lab.ru
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